DVR Recordings will be removed from your DVR Library after 180 days.
To keep a program from being deleted, follow these simple steps to

Option 1 - Using the List button to
access DVR recordings

Step 1
Press the STB button on your remote
control.

Step 2
Press the List button on your remote

control to access the programs on
your TV that are saved in your DVR
library.

Step 3
Use the up/down arrows on the

remote control to highlight the
program you want to protect, and
then press the green button to open
the Actions menu.

Step 4
In the Actions menu, use the down

arrow on the remote control to scroll
down to highlight Protect, then press
OK on the remote control. Once
you press “OK,” the program you
highlighted will now show a blue and
white shield next to the title of the
program that you just protected.

Arrows

Green Button

Protect a Recorded Program.
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Option 2 - Using the Menu button to
access DVR recordings

Recordings

l;lTV Current
Step 1
Press the STB button on your remote @® Recordings Future

control.

Step 2
Press the Menu button on your remote 2 Phone Recently Deleted

control. Use the down arrow to

highlight Recordings then use the right RS
arrow to highlight Current. Then press
OK on your remote control to access
the programs on your TV that are saved
in your DVR library.

E On Demand Series
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Step 3
Use the up/down arrows on the remote

control to highlight the program you Recordings T
want to protect. Y ‘
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Step 4

Once your program is highlighted,
press the green button to open the
Actions menu.

Step 5
In the Actions menu, use the down

arrow on the remote control to scroll
down to highlight Protect, then press
OK on the remote control. Once
you press “OK,” the program you
highlighted will now show a blue and
white shield next to the title of the
program that you just protected.
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